Tinubu Credit Insurance
Solution for Medium Term Credit Insurance

With Tinubu, Credit Insurers and Export Credit Agencies
(ECA) can benefit from an integrated end-to-end SaaS
solution to manage their operations.

The Tinubu Solution for Medium Term manages
the entire life cycle of medium/long-term transaction-
based insurance products, from commercial and
risk underwriting to transaction monitoring and
claims payment. Insurers’ staff can collaborate with
policyholders and their agents via an on-line portal where
they can document all analysis and decisions.

FEATURES FACT SHEET

Thankstoan APllibrary, the Tinubu solution tailors perfectly
with our clients’ current IT architecture.

Tinubu Credit Insurance can either be an off-the-shelf
turnkey solution or can be entirely customized according
to the carrier specifications.

This fact-sheet highlights the key features offered by Tinubu
Solution for Medium Term Credit Insurance, completing the
Tinubu Credit Insurance Overview brochure, available here.

Policyholder & Broker Portals

Portals connected to the back-office, allowing a collaborative approach for

all stakeholders involved in a transaction.

Key Features

m Overall transaction
documentation

. B Embedded messaging capability

B Online coverage and claims
decisions notification

® Online policy modification
request

® Online overdue, extension,
claims declarations

m Policy documentation

Fig. 1: A portal allowing your clients to easily and
thoroughly describe their export project.

Fig. 2: An embedded messaging
capability to collaboratively work
with your customers.
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https://www.tinubu.com/hubfs/Collaterals/Credit%20Insurance/Tinubu%20Credit%20Insurance%20Overview_brochure.pdf

Commercial Underwriting

A “cockpit” view to drive all commercial activities. Key Features
m Application management
® Quote and Policy issuance
m Policy modification process
Fig. 3: An overall view of m Premium computation

the transaction and . -,

related insurance m Collaborative underwriting process

products. m Decision and authority workflow
B CRM capabilities
B Transaction based reinsurance

‘ B Compliance with OECD arrangement

Fig. 4: Support for numerous medium-term
insurance products and various premium
computation methodologies.

Risk Underwriting

Benefit from professional risk underwriting services including risk Key Features

assessment and monitoring. m Company risk analysis, rating

and cap

. B Country risk analysis, rating
and cap

B Sustainability, legal and other
analysis

B Exposure aggregation and
reporting over time

H Management of group
hierarchy and caps

® Monitoring of underlying
contracts execution

B Risk u/w authority workflow

Fig.5: Represent your buyers group
with aggregated exposures

Fig. 6: Detailed company or
country assessment with
ratings, financial data,
score, etc
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Claims management

Allowing you to improve your understanding of the declared claims and  Key Features

how to manage them proactively. m Loss avoidance measures

. B Claims assessment and management
[ |
[ |
[ |

Decision and authority workflow
Indemnity payment
Recovery management and allocation

Fig. 7: A claim declaration form allowing the
policyholder to declare actual data
side-by-side with original policy terms
and conditions.

Fig. 8: Customizable claim
declaration form allowing
you to capture the
information relevant for
your claim analysis.

Reporting & Analytics

Embedded Power Bl providing quick and easy access to all datausinga  Key Features
powerful visualization tool.

Dashboards

B Management reports
‘ B Business intelligence

[ |

[ |

Analytics
Data feed to downstream systems

Fig. 9: Embedded Power Bl with
preconfigured dashboards & reports
dedicated to TCI

Find out more on Power Bl for Tinubu

Credit Insurance by downloading our
documentation here.
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https://www.tinubu.com/wf/business-intelligence-for-tinubu-cis2
https://www.tinubu.com/wf/business-intelligence-for-tinubu-cis2

Administration

Administer your insurance products as well as internal and external users’
profile.

Key Features

Insurance products administration
User and access management

Staff profile and authority
management

Flexible and powerful delegation of
authority framework

Score, ratings and premium
administration

Fig.10: Score computation can be
administered via dedicated screens.

Fig.11: Easily manage users and their delegation of
authority.

Tinubu
Innovation LAB

Virtual Assistants

Enhance user experience for complex
applications with the support of our
specialized virtual assistants.

About Tinubu

Tinubu is the business facilitator and exchange enabler that delivers fluidity and simplicity
to the insurance industry by using the strength of collective performance.

Ourcompany is an alliance of technology software and insurance expertise offering the best
combination to its clients. It covers the entire value chain of credit insurance & surety with
one end-to-end platform, connecting every part of your business with one digital highway.

Established in 2000 and headquartered in Paris, France, Tinubu is an independent software
provider and employs 170 people, located in Paris, London, New York, Orlando, Singapore,
and Montreal. Its clients represent 30 of the top 60 Credit & Surety underwriters worldwide.

Follow us

Contact us contact@tinubu.com

Callus EMEA +33(0)174312070
Americas  +1(213) 290-9628

tinubu.com
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